
NON-HAZARDOUS LIQUID WASTE
TRANSPORTERS PERMIT APPLICATION

Groundwater Discharges Section, Division of Water
DE Department of Natural Resources and Environmental

Control
89 Kings Highway, Dover DE 19901

(302) 739-9948

1. Permit Number (For renewals only): DE-WH-195

2. Company Information

Company Name: Central Backhoe Services, LLC
Telephone: 302-398-6420

Fax: 3023986421

Address (street, city, state and zip code): 28247 Round Pole Bridge Rd, Milton, Delaware, 19968

Company Email Address & Contact Name: centralbackhoe@gmail.com, Randall Craft

3. Owner/President Business Information

Name: Randall Craft Business Telephone: 3025421919

Business Address if different from above (street, city, state and zip code):

4. Vehicle(s) Information (Attach additional sheets if necessary to identify each vehicle used for 
transport.)

Make Model Year
Vehicle Type

(Tank,
Trailer, Etc.)

License
Plate

Number

State of
Registration

Capacity
(gal)

1 International 9100 Septic Truck 2000 tanker C116209 Delaware 3,000

* Please submit a Certificate of Insurance for each vehicle listed demonstrating commercial 
automobile liability insurance with a combined single limit of at least $100,000.

Certificate of insurance uploaded: Central Backhoe coi.1 DNREC.pdf

5. Please Check Type(s) of Waste Being Transported and Provide the Information Requested in the 
Indicated Sections for Each Waste Type Checked

Waste Type Quantity Collected

i. Septage 950,000 gal/yr

ii. Holding Tank Waste 15,000 gal/yr

iii.
Grease Trap Waste and/or Cooking Oil
Waste gal/yr

iv. Portable Toilet Waste gal/yr

v. Municipal or Industrial Biosolids # wet tons/yr

vi. Sludge From Package Treatment Plants # wet tons/yr

vii. Other Non-Hazardous Liquid Waste gal/yr



Documents required for  new permit applications renewals:all and 
 Attach an Operation Plan detailing the following:

 a spill reporting and clean-up plan,
 plans for cleaning vehicles,
 recordkeeping procedures and
 days and hours of operation.

 Attach a list of all disposal facilities to be used. Include a copy of the permit/authorization 
letter from each disposal facility stating the company is currently authorized to discharge 
the requested waste stream (i.e. septage, holding tank waste, portable toilet waste, etc.) 
to the facility. Authorization documentation is required for both new and renewal 
applications.

7 DelC §6023(d): No person shall haul, convey or transport any liquid waste in 
any container without a license issued by the Department.

Septage
1. Attach a list of all Class F Licensees currently working for the company.

If there are no Class F licensees currently working for the company, please note according to Section 4.1.6 of the State

of Delaware Regulations Governing the Design, Installation and Operation of On-Site Wastewater Treatment and

Disposal Systems, all individuals who will be responsible for removal, transportation or disposal of the solid and liquid

contents of septic tanks, cesspools, grease traps, seepage pits, holding tanks, portable toilets or other wastewater

treatment or disposal facilities must obtain a Class F license before pumping. In order for an individual to obtain a Class

F license.

Class F Licenses uploaded: Central Backhoe Services LLC Class F Licensee as of April 3 2026.doc

Holding Tanks
1. Attach a list of all Class F Licensees currently working for the company.

If there are no Class F licensees currently working for the company, please note according to Section 4.1.6 of the State

of Delaware Regulations Governing the Design, Installation and Operation of On-Site Wastewater Treatment and

Disposal Systems, all individuals who will be responsible for removal, transportation or disposal of the solid and liquid

contents of septic tanks, cesspools, grease traps, seepage pits, holding tanks, portable toilets or other wastewater

treatment or disposal facilities must obtain a Class F license before pumping. In order for an individual to obtain a Class

F license

Class F Licenses uploaded: Central Backhoe Services LLC Class F Licensee as of April 3 2026.doc

Grease Trap Waste and/or Cooking Oil Waste



1. Attach a list of all disposal facilities to be used.

2. Attach a list of all Class F Licensees currently working for the company.
If there are no Class F Licensees currently working for the company, please note according to 
Section 4.1.6 of the State of Delaware Regulations Governing the Design, Installation and 
Operation of On-Site Wastewater Treatment and Disposal Systems, all individuals who will be 
responsible for removal, transportation or disposal of the solid and liquid contents of septic tanks, 
cesspools, grease traps, seepage pits, holding tanks, portable toilets or other wastewater 
treatment or disposal facilities must obtain a Class F license before pumping. For a Class F License 
application, please contact the Licensing Coordinator at 302-739-9948.

Grease Trap Waste Disposal Facilities to be used: 
Class F Licenses Uploaded: 

Portable Toilets

1. Attach a list of all Class F Licensees currently working for the company.
If there are no Class F Licensees currently working for the company, please note according to 
Section 4.1.6 of the State of Delaware Regulations Governing the Design, Installation and 
Operation of On-Site Wastewater Treatment and Disposal Systems, all individuals who will be 
responsible for removal, transportation or disposal of the solid and liquid contents of septic tanks, 
cesspools, grease traps, seepage pits, holding tanks, portable toilets or other wastewater 
treatment or disposal facilities must obtain a Class F license before pumping.

Class F Licenses uploaded:

3. Quantity of portable toilets you own: 

Municipal and Industrial Biosolids

1. Identify all Facilities the company will service by attaching a table listing the following:
Facility Name of Sludge Generator # Estimated Volume of Sludge to be Transported # 
Disposal Facility*

* If sludge is to be land applied, include the current Agricultural Utilization Permit Number for 
that facility.

Municipal and Industrial Biosolids Disposal Facilities: 

2. Provide transportation routes from all generating facilities to all applicable disposal facilities.

Municipal and Industrial Biosolids Transportation Routes: 

3. Indicate any treatment the sludge has undergone before transportation (for example anaerobic 
digestion, aerobic digestion, lime stabilization, composting, or dewatering).

Sludge Treatment Description Upload: 



4. Provide results of a laboratory analysis of a representative sample of the sludge which was 
obtained not more than 6 months before submission of the application unless these results would 
be submitted as a part of the land application program. The analysis shall include, as a minimum, 
percent solids, pH, and the dry weight concentration of total nitrogen, ammonium, nitrate, total 
phosphorous, total potassium, cadmium, copper,
mercury, nickel, lead, zinc, arsenic, selenium, and molybdenum.

Sludge From Package Treatment Plants Laboratory Analysis Uploaded:

Sludge From Package Treatment Plants

1. Identify all Facilities the company will service by attaching a table listing the following:
Facility Name of Sludge Generator # Estimated Volume of Sludge to be Transported # 
Disposal Facility*

* If sludge is to be land applied, include the current Agricultural Utilization Permit Number for 
that facility.

Sludge From Package Treatment Plants Disposal Facilities: 

2. Provide transportation routes from all generating facilities to all applicable disposal facilities.

Sludge From Package Treatment Plants Transportation Routes: 

3. Indicate any treatment the sludge has undergone before transportation (for example anaerobic 
digestion, aerobic digestion, lime stabilization, composting, or dewatering).

Sludge Treatment Description Upload: 

4. Provide results of a laboratory analysis of a representative sample of the sludge which was 
obtained not more than 6 months before submission of the application unless these results would 
be submitted as a part of the land application program. The analysis shall include, as a minimum, 
percent solids, pH, and the dry weight concentration of total nitrogen, ammonium, nitrate, total 
phosphorous, total potassium, cadmium, copper,
mercury, nickel, lead, zinc, arsenic, selenium, and molybdenum.

Sludge From Package Treatment Plants Laboratory Analysis Uploaded:

Other Non-Hazardous Liquid Wastes

1. Describe the source, nature and make-up of the non-hazardous liquid waste to be transported.

2. Will any of the wastes contain petroleum products (i.e. oil, gas, grease, etc.)?
_______ ____  Yes No :
* Transportation of liquid wastes containing any petroleum products will require a permit from 

the Division of Waste & Hazardous Substances (302-739-9400).



Operating Plan

Attach an Operation Plan detailing the following: a spill reporting and clean-up plan, plans for 
cleaning vehicles, recordkeeping procedures and days and hours of operation.

Operating Plan Upload: Pumper Cleaning Policy 4.3.2026.doc

Disposal Facilities

Attach a list of all disposal facilities to be used. Include a copy of the permit/authorization letter 
from each disposal facility stating the company is currently authorized to discharge the requested 
waste stream (i.e. septage, holding tank waste, portable toilet waste, etc.) to the facility.

Disposal Facilities Upload: Central Backhoe Services LLC List of Disposal Facilities Authorized April 
2026.doc

Proof of Bond (If applicable)

Proof of Bond - Part III B, Section 500 of the Guidance and Regulations Governing the Land 
Treatment of Wastes directs, as a requirement for keeping a permit issued under these 
Regulations, the permittee to file a bond or other security in the amount of Five Thousand Dollars 
($5,000) with the Department. The bond is to be payable to the Department and the obligation of 
the bond shall be conditioned upon the fulfillment of all requirements related to the permit. If this 
application is for permit renewal, please submit a copy of the current Transporters Bond 
certification.

Proof of Bond Upload: Bond Pumper Truck 2026.pdf

8. Certification
I certify that all information submitted as part of this application is true and correct to the best of my
knowledge and belief.

Printed Name of Applicant:
Randall Craft

Date Submitted via DNREC ePermitting:
2026-04-03 15:46:30



ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)
ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE

$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE
CLAIMS-MADE AGGREGATE $

DED RETENTION $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N
N / A

(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

3/12/2026

(302) 653-6681

22586

Central Backhoe Services LLC
28247 Round Pole Bridge Road
Milton, DE 19968

13692

A 1,000,000
CPA8924868 4/14/2025 4/14/2026 500,000

15,000
1,000,000
2,000,000
2,000,000

1,000,000B
1000168058 4/14/2025 4/14/2026

B
1000028210 4/15/2025 4/15/2026 100,000

Y 100,000
500,000

The following Officers have elected to be Excluded under Workers Compensation coverages: Randy Craft & Debbie Craft

State of Delaware DNREC
89 Kings Hwy
Dover, DE 19901

CENTBAC-01 SKEITHLEY

Pratt Insurance, Inc.
4 Village Square
Smyrna, DE 19977

Atlantic States
Donegal Mutual Insurance Company

X

X
X

X



ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)
ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE

$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE
CLAIMS-MADE AGGREGATE $

DED RETENTION $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N
N / A

(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

4/9/2026

(302) 653-6681

22586

Central Backhoe Services LLC
28247 Round Pole Bridge Road
Milton, DE 19968

13692

A 1,000,000
1000449829 4/14/2026 4/14/2027 500,000

15,000
1,000,000
2,000,000
2,000,000

1,000,000B
1000168058 4/14/2026 4/14/2027

B
1000028210 4/15/2026 4/15/2027 100,000

Y 100,000
500,000

The following Officers have elected to be Excluded under Workers Compensation coverages: Randy Craft & Debbie Craft

State of Delaware DNREC
89 Kings Hwy
Dover, DE 19901

CENTBAC-01 SKEITHLEY

Pratt Insurance, Inc.
4 Village Square
Smyrna, DE 19977

Atlantic States
Donegal Mutual Insurance Company

X
X

X





State of Delaware
Department of Natural Resources and Environmental Control

Division of Water
89 Kings Highway, Dover, Delaware, 19901

This certifies that

Randall w Craft

has been issued a

On-Site Wastewater Liquid Waste Hauler (Class F) License
License Number: 2467F

Valid from January 01, 2026 through December 31, 2026

In the State of Delaware pursuant to the authorities set forth in 7 Del C Ch 60, Section 6023. Regulations
Governing the Design, Installation and Operation of On-Site Wastewater Treatment and Disposal

Systems Delaware Administrative Code 7101, Section 1.0.

This license may be revoked or suspended if the license holder violates any of the lawful rules or regulations
of the board, any condition of this license, or the provisions of the act under which the license is issued.

Sarah Silves, Licensing Program Coordinator 
DNREC Division of Water



License Conditions
1) All activity shall be performed in accordance with The Regulations Governing the Design, Installation and Operation of On-Site Wastewater 
Treatment and Disposal Systems, amended January 11, 2014.

2) The activity authorized by the license shall only be performed under the name of the person on the face of the license.

3) The licensee is responsible for correct and complete information submitted to the Department (address, telephone number, employer, 
etc.).

4) The licensee is responsible for providing proof of ten (10) annual continuing education training hours relating to wastewater. Carryover 
credit hours from a previous year are not accepted.

5) For all new licensees, please refer to the chart below for continuing education training requirements for the current calendar year only.
If your license is issued in:
* January - April (required to complete 10 hours)
* May - July (required to complete 8 hours)* August - October (required to complete 6 hours)
* November - December (required to complete 0 hours)

6) Licenses issued are not transferable and expire on December 31st of each year.

7) All Class F licensees shall operate under a valid State of Delaware Non-Hazardous Liquid Waste Transporters Permit.

8) All Class F licensees shall be knowledgeable of the Non-Hazardous Liquid Transporters Permittee's Plan for the Prevention, Control and 
Clean-up of Accidental Discharges. A copy of the Plan is to be maintained on file with the Department.

9) All Class F licensees shall operate under a $5,000 performance bond, or other form of security, is maintained on file with the Department 
for the duration of licensing.

10) All Class F licensees shall keep a copy of their Class F license identification card available for verification while performing any Class F 
license related work.

11) All Class F licensees shall enter into a "Sewage Holding Tank Maintenance Contract" with the property owner prior to pumping out holding 
tanks. A copy of the contract document must be submitted to the Department within 15 days of signing the contract.

12) All Class F licensees shall enter into a "Grease Trap Maintenance Contract" with the property owner prior to pumping out grease traps. A 
copy of the contract document must be submitted to the Department within 15 days of signing the contract. Class F licensees may not enter 
into a "Grease Trap Maintenance Contract" unless the Class F licensee has an approved facility to dispose of grease trap waste identified in 



the Non-Hazardous Liquid Waste Transporters Permit that he/she is operating under.

13) All Class F licensees shall not co-mingle septage and grease trap waste, unless specifically approved, in writing, by the facility(ies) that will 
be receiving the grease trap waste.

14) All Class F licensees shall conduct business in a manner that is compliant with the Safety, Tank Access and Tank Cleaning provisions of 
Section 7101 of the Delaware Administrative Code, as amended or revised.

15) All Class F licensees shall submit quarterly reports documenting the location, the 911 mailing address, and amount of septage removed in 
total gallons. This requirement becomes effective one (1) year after promulgation of these Regulations.
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CENTRAL BACKHOE SERVICES LLC  
UPDATED 4.3.2026 

SEPTIC TRUCK ROUTINE 
MAINTENANCE CHECKLIST 

Here’s a breakdown of the key maintenance tasks that should be part of our 
regular checklist. 

TANK CLEANING AND INSPECTION 

Safety Measures 

• Wear PPE: Always use appropriate gloves and protective gear when 
clean and operating truck. 

• Inspect Electrical: Frequently check the battery and electrical 
components for corrosion. 

• Avoid Overheating: Do not run the vacuum pump at full speed for 
extended period to avoid excessive wear. 

Frequency: Daily Cleaning & Maintenance  

• Empty and rinse the tank after discharging waste at a designated 
facility, wash the interior and exterior of the truck tank using high-
pressure water to remove residue to prevent buildup of waste 
residue. Hardened sludge can impair suction and reduce tank 
capacity. Spray and wipe down truck interior with disinfectant (Lysol 
or Clorox Bleach) after interior is cleaned. Any sewage spills to 
ground are covered with Lime. 

• Tank Inspection for corrosion, dents, and weld cracks. Check the 
vacuum tank for corrosion or damage. 

• Check gaskets and seals for leakage or wear. Tight seals are 
critical for safe and odor-free operation. 
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• Apply protective coatings or liners to steel tanks if signs of internal 
corrosion appear. 

• Pump Care: At the end of the day (with last pumping), open the ball 
valves at the bottom of the pump to drain any accumulated 
material and disposed waste at a designated facility.  Any sewage 
spills to ground will be covered with Lime. 

PUMP AND HOSE CARE 

Frequency: Daily, Weekly and post-job inspections 

• Flush the pump system with clean water at the end of each 
workday to prevent clogs and odor retention. Any sewage spills to 
ground will be covered with Lime. 

• Inspect hoses for cracks, bulges, or soft spots.  
• Check vacuum pump oil levels and change according to the 

manufacturer’s schedule, typically every 300 hours. 
• Examine hose couplings and clamps for tightness and integrity. A 

loose clamp can cause spills and pressure drops. 
• Grease fittings on the PTO (Power Take-Off) drive to ensure smooth 

power transfer. 

 



Operation Plan 4/1/2026 Revision 
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Central Backhoe Services LLC 

Operation Plan 

Spill Response, Reporting and Clean-up 

Updated 4/1/2026 (Important: Need to Update Plan Annually) 

Hours of Operation: Monday thru Friday (7 AM till 5 PM) – Saturday and 

Sunday and evening hours available for emergency service to our customers. 

Contact Information: Randall (Randy) Craft and/or Debbie Craft 

Contact Phone Number: 1-302-398-6420 (Office) or 1-302-542-1919  

(Cell Phone – Randy Craft) or  1-302-542-0789 (Cell Phone – Debbie Craft )   

Spill Reporting and Clean-up Plan including Notification and Initial Spill 

Response: 

Central Backhoe Services LLC staff has been trained to respond to Spill 

Response, Reporting and Clean-up. In the event of a spill, the following 

actions should be taken (Please note: the order of actions may depend on the 

existing conditions): 

• Notify 24 hour Delaware Department of Natural Resources and 

Environmental Control (DNREC) Complaint and Spill Notification Line at 

1-800-662-8802. 

• Notify Central Backhoe Services LLC Administrative Office at 1-302-398-

6420  

• Central Backhoe Services LLC Administrative office will notify immediate 

supervisor of Class F Licensee to be dispatched to the site of the spill. 

• Class F Licensee to check cause and stop source of spill when possible 

without undue risk of personal injury. 

• Restrict all sources of ignition without undue risk to personal injury. 

• Make spill scene OFF LIMITS to unauthorized personnel. 

• Report to acting “on-scene” coordinator upon spill response team arrival and 

provide assistance until response team is fully operational. 

• Incident Report (Safety Tracking Tool) must be completed for Spill Incident. 



Operation Plan 4/1/2026 Revision 
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Record Keeping, Reporting Protocol and Response Information: 

When notifying the DNREC Complaint and Spill Notification Line and the 

Administrative Office of Central Backhoe Services LLC, the following 

information should be provided if known or can be reasonably be determined: 

1. Name of individual reporting spill. 

2. Date and time spill occurred (estimated time is accepted). 

3. Number of injured personnel and nature of injuries. 

4. Location of spill. 

5. Substance spilled or released. 

6. Amount spilled (estimated). 

7. Time spill occurred (estimated). 

8. Extent is which the spill has traveled. 

9. Has spill been contained? Signs posted? 

10.  Any other pertinent information (i.e. other potential hazards). 

Information will be recorded on an Incident Reporting (Safety Tracking) 

form. The supervisor shall be responsible to review report and implementing 

corrective action to prevent repeat incidents. In the event of the worker 

injury, the Risk Management contact must be notified to initiate Workers’ 

Compensation process. 

Emergency Response Equipment/Procedures: 

• Warning signs are posted where hazardous materials are stored, handled or 

spill has occurred. 

• Refer to Emergency Response Manual and MSDS (Material Safety Data 

Sheets) file located in the Administrative Office and Shop area of Central 

Backhoe Services. 

• Supervisory personnel will perform routine inspections of equipment to 

ensure equipment is in good working order (no signs of wear and tear, 

leakage, etc) and spill kit and emergency kit is located on vehicle prior to 

each use of the vehicle. 

• Spill kit to be located on vehicle within easy access of Driver. 

• Spill kit to include Personal Protective Equipment for Driver and Supervisor 

that includes gloves, shoe covers, pants and shirt cover-up, goggles and 



Operation Plan 4/1/2026 Revision 
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mask. Spill kit also to include disposal drum, absorbent material (lime), 

shovel and bag to cover shovel after use and bag to dispose of protective 

equipment. 

Containment, Cleanup and Disposal: 

• Due to the material composed of in the spill: Containment, Cleanup and 

Disposal of the material of the spill at location and cleaning of vehicle will 

be coordinated with DNREC Emergency Response Team (1-800-662-8802). 

Posting Requirements: 

• Hazard warning Informational Signs and Placards are posted at the site of 

Spill. 

• Site-specific contingency plan and MSDS will be posted in prominent 

locations at Central Backhoe Services shop area and within the Pumping 

Vehicle. 

• Spill plan is updated on an annual basis or anytime there is a change in 

operations or materials stored or at any time the plan has failed. Plan will be 

reviewed at this time for State and Federal Regulations compliance. 

• Employees to receive annual training of requirements or anytime there is a 

change in operations or anytime the plan has failed. 

Acknowledgement of receipt of Spill Response, Reporting and Clean-up 

policy: Class F License (Liquid Waste Transporter 

Print Name: __________________________Signature:          

___________________ 

Central Backhoe Services LLC Authorized Representative 

Print Name: _________________________ Signature:  ____________________  

 

Reviewed and Updated April 1, 2026 
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