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RCRAInfo Industry Application

• RCRAInfo Industry Application allows you to view, edit, and submit 

documents electronically

• Notification Forms (EPA Form 8700-12)

• Manifests

• Annual/biennial reports
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RCRAInfo Industry Application

• How do I get an account?

• Detailed, step-by-step instructions in a PDF on our webpage: 

https://dnrec.alpha.delaware.gov/waste-

hazardous/management/hazardous/reporting/
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RCRAInfo Industry Application

• Registration

• https://rcrainfo.epa.gov/
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RCRAInfo Industry Application

• Registration

• https://rcrainfo.epa.gov/

5

https://rcrainfo.epa.gov/


User Accounts

• Each person must have their own individual account; sharing of 

accounts is prohibited

• User accounts are linked to an individual person, regardless of 

their employment

• TIP: Make your username specific to you, rather than your employer. If you 

change employment, your username/account remains the same and we 

simply update contact info and site permission

• User accounts cannot be transferred to another person
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Linking Sites to Your Account

• Under My Sites tab, choose “Select Existing Site” and enter your 

site’s EPA ID number
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Selecting a Permission Level
• Site manager – highest – allows you 

to sign documents in all modules 
and manage your site users

• Certifier – allows you to sign 
documents; must request for each 
module

• Preparer – allows you to prepare 
documents, but not sign them; must 
request for each module

• Viewer – view-only access to records; 
must request for each module
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Permission Approvals

• If your site does not have a site manager approved, your request 

will go to DNREC for approval. 

• DNREC will verify the user works for company or has company’s approval to 

access data. Contractors and consultants can have accounts with 

company’s approval/delegation.

• If your site already has a site manager approved, your request will 

go to the site manager for approval.
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Permission Approvals - TIPS

• You will need to log out and log back in to see any permission 

change

• If the site manager is no longer with the company, you will need to 

contact Melissa Ferree (Melissa.Ferree@delaware.gov or (302) 

739-9403), as your permission request will sit in limbo waiting to 

be approved by that site manager.
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Electronic Signature Agreements

• Site managers or certifiers – next login, you will be prompted to 

complete the Electronic Signature Agreement (ESA)

• EPA utilizes LexisNexis to verify your personal identity. Therefore, you must 

supply your personal information, not your employer’s information. EPA 

does not have access to, nor does it store this information. 

• If LexisNexis cannot verify your identity (e.g., recent move or name change), 

you will need to submit the paper ESA with a wet ink signature prior to 

being able to sign/certify documents electronically
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Accessing Modules

• All sites for which you have permission will show under “My Sites”
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Accessing Modules
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Reports

• E-Manifest Reports Available 
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Record Retention - RCRAInfo

• RCRAInfo can be used for regulatory record retention requirements

• Manifests

• Annual reports/biennial reports

• In order to use RCRAInfo for record retention purposes, the site 

must be able to demonstrate that an employee has a RCRAInfo

industry account and the account must be accessed to 

demonstrate compliance.

• If for some reason a manifest is not entered into the system, you will need 

to maintain the paper copy or ensure the TSD submits the manifest
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Site Managers

• User requests will automatically be directed to you for approval

16



Site Managers

• User maintenance – if you need to adjust a user’s permission
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Note: Do not deactivate the user’s account – only remove the permission associated with the site 



Site Managers

• User maintenance
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Site Managers

• User maintenance – select an individual user to modify permission
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Site Managers
• User maintenance – once you click on a user, select the site for 

which you want to modify permission
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Site Managers
• User maintenance – Modify permission level
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RCRAInfo Industry Application

• Contact:

Melissa Ferree

Melissa.Ferree@delaware.gov

(302) 739-9403
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