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State of Delaware
Department of Natural Resources and Environmental Control (DNREC) 

Accidental Release Prevention (ARP) Program

Virtual Workshop for ARP/Tier II Reporting System

- September 2022



What is ARP/Tier II Reporting System?

• DNREC created an online database for state’s ARP Program users.
• Online database is called ‘ARP/Tier II Reporting System’.
• Opportunity to submit & periodically review/update RMP online.
• A platform to pay Annual ARP Fee online

✓ The online database is expected to improve the 
efficiency of the process and convenience for the 

facilities in their ARP reporting
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• Understand how to register as a ‘User’
• Review various reporting options and requirements
• Annual administrative reporting
✓ Pay annual ARP fee
✓ Review RMP

Goals of The Workshop

ARP: Accidental Release Prevention 
RMP: Risk Management Plans



Important Messages
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• Images shown in the presentation are from software under development. 
✓ URL may have the word “test” in the address

• It is a LIVE / OPERATIONAL database now.
✓ Accurate URL will be provided at the end of training

• New Users will need to register for a user account at the end of this 
workshop. 



Table of Contents
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1) Section 1
- New User Registration
- Annual Administrative Report

3) Section 3
- Inspection Reports
- Recommendations

2) Section 2
- Regulatory Report
- Correction Report
- Resubmission Report
- Deregistration Report

4) Section 4: Let’s Take Action NOW
- New User Registration
- Annual Admin Report
- ARP Fee Payment

Note:
It is recommended that each facility identifies a single 
point of contact for the ARP reporting system 



New User Registration

September 2022
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ARP/Tier II Reporting System – Registration Page
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ARP/Tier II Reporting System – New User Type
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ARP/Tier II Reporting System – New User Registration
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ARP/Tier II Reporting System – Program Access
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ARP/Tier II Reporting System – Company Letter
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ARP/Tier II Reporting System – Message 
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ARP/Tier II Reporting System – ARP Email 
Acknowledgment for Account Registration
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ARP/Tier II Reporting System – ARP Email 
Acknowledgment for Account Registration
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ARP/Tier II Reporting System – ARP Email 
Confirmation for Approval of Account
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ARP/Tier II Reporting System – Program Access
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Annual Administrative 
Report Submission

September 2022
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ARP/Tier II Reporting System – Logging In

18



ARP/Tier II Reporting System - Facility User Homepage
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ARP/Tier II Reporting System - Facility User Homepage
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ARP/Tier II Reporting System – List Facilities Page
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ARP/Tier II Reporting System –Facility Report Page
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ARP/Tier II Reporting System – Start a New Report
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ARP/Tier II Reporting System – Annual Administrative 
Update Report
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ARP/Tier II Reporting System – Annual Admin Update Report
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ARP/Tier II Reporting System – Facility Information
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ARP/Tier II Reporting System – Chemical Inventory and 
Contact Information
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ARP/Tier II Reporting System – Annual Admin Update
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ARP/Tier II Reporting System – Certify Report
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ARP/Tier II Reporting System – Payment of ARP Fee
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ARP/Tier II Reporting System – ARP Fee Invoice
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ARP/Tier II Reporting System – Confirmation

32



ARP/Tier II Reporting System – Payment Method
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ARP/Tier II Reporting System – Payment
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ARP/Tier II Reporting System – Confirm Payment
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ARP/Tier II Reporting System – Annual Admin Update Report 
Submission
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ARP/Tier II Reporting System – Certify Report
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ARP/Tier II Reporting System – Successful Submission
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ARP/Tier II Reporting System – Payment Email Receipt

39



ARP/Tier II Reporting System – Annual Admin Update Email 
for Report Submission
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ARP/Tier II Reporting System 
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Questions???



Regulatory Report 
Submission

September 2022
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ARP/Tier II Reporting System – Regulatory Report
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ARP/Tier II Reporting System – Active Facilities Page
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ARP/Tier II Reporting System – Add a New Report
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ARP/Tier II Reporting System – Regulatory Update 
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ARP/Tier II Reporting System – Report Page

47



ARP/Tier II Reporting System – Regulatory Update 

48



ARP/Tier II Reporting System – Regulatory Update 
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ARP/Tier II Reporting System – Regulatory Update 
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ARP/Tier II Reporting System – Regulatory Update 
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ARP/Tier II Reporting System – Adding a Chemical
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ARP/Tier II Reporting System – Chemical List
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ARP/Tier II Reporting System – Chemical Information
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ARP/Tier II Reporting System – Chemical Information
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ARP/Tier II Reporting System – Emergency Contacts
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ARP/Tier II Reporting System – Regulatory Update 
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ARP/Tier II Reporting System – Regulatory Update 
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ARP/Tier II Reporting System – Regulatory Update 
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ARP/Tier II Reporting System – Submit Report
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ARP/Tier II Reporting System – Submit Report
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ARP/Tier II Reporting System – Certify Regulatory Update 
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ARP/Tier II Reporting System – Success 
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ARP/Tier II Reporting System – Reg Report Email
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ARP/Tier II Reporting System – Revision Required
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ARP/Tier II Reporting System – Revision Required Email
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ARP/Tier II Reporting System – Start Revised Report
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ARP/Tier II Reporting System – Start Revised Report
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ARP/Tier II Reporting System – Modify Report
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ARP/Tier II Reporting System – Modify Report
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ARP/Tier II Reporting System – Step 4 Update
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ARP/Tier II Reporting System – Submit Revised Report
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ARP/Tier II Reporting System – Certify Report
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ARP/Tier II Reporting System – Successful Submission
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ARP/Tier II Reporting System – Regulatory Update Email
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ARP/Tier II Reporting System – User Homepage
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ARP/Tier II Reporting System – Active Facilities
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ARP/Tier II Reporting System – Facility Reports
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ARP/Tier II Reporting System – Facility Submissions
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ARP/Tier II Reporting System – Corrected Report
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Correction Report 
Submission

September 2022
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ARP/Tier II Reporting System – Start a New Report

82



ARP/Tier II Reporting System – Correction Report
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ARP/Tier II Reporting System – Choose Report to Revise
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ARP/Tier II Reporting System – Choose Report to Revise

85



ARP/Tier II Reporting System – Report Revision
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ARP/Tier II Reporting System – Certify Correction
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ARP/Tier II Reporting System – Successful Submission
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ARP/Tier II Reporting System – Correction Email
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Resubmission Report 
Submission 

(Every 5 Years)

September 2022
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ARP/Tier II Reporting System – Resubmission Report
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ARP/Tier II Reporting System – Resubmission Report
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ARP/Tier II Reporting System – Resubmission Report
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ARP/Tier II Reporting System – Resubmission Report
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ARP/Tier II Reporting System – Resubmission Report
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ARP/Tier II Reporting System – Submit Report
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ARP/Tier II Reporting System – Certify Report
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ARP/Tier II Reporting System – Successful Submission

98



ARP/Tier II Reporting System – Successful Email
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ARP/Tier II Reporting System – RMP Expiration Date
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Deregistration Report 
Submission

September 2022

101



ARP/Tier II Reporting System – Deregistration Report
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ARP/Tier II Reporting System – Facility Reports
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ARP/Tier II Reporting System – Facility Reports
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ARP/Tier II Reporting System – BREAK TIME
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ARP Program Inspection 
Reports

September 2022
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ARP/Tier II Reporting System – Inspection Reports
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ARP/Tier II Reporting System – Inspection Reports
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ARP/Tier II Reporting System – Inspection Reports
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ARP/Tier II Reporting System – Acknowledgement
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ARP/Tier II Reporting System – Download Report
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ARP/Tier II Reporting System – Recommendations

112



NEXT STEPS
New User Registration
Annual Admin Report 

Submission
ARP Fee Payment

September 2022
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ARP/Tier II Reporting System – Existing User 
Account

List of Facilities with an existing Tier II Account that will also report for ARP

Click on https://tierii.dnrec.delaware.gov/Account/Login.aspx
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AmeriGas Ferrell Gas Reybold Homes

Braskem Hanover Foods Sharp Energy

Calpine Energy Keen Gas Suburban Propane

Dover Air Force Base Liberty Propane Tri Gas & Oil

https://tierii.dnrec.delaware.gov/Account/Login.aspx


ARP/Tier II Reporting System – New User Account

List of Facilities requiring a New User Account:

Click on https://tierii.dnrec.delaware.gov/Account/Login.aspx

Aearo Technologies Graver Chemicals Schagrin Gas

Allen Harim Foods Growmark FS, LLC Seaford Grain

Amerigas Keen Service Energy Poores Propane

Braskem Kuehne Chemical Sherman Heating Oils

Burris Logistics Messer Simmons Foods

Calpine Garrison Energy Center Mountaire Farms Southern States Coop.

Chesapeake Utilities MTC Logistics Town of Selbyville

County Propane NRG Energy Center Tri-Gas & Oil

Croda NRG Indian River Generation Station US Cold Storage

C&S Penco Vansant Generation

Delaware City Refinery Peninsula Oil & Propane Veolia

Delaware Propane PepUp Propane Willard Agri-Service

DEMEC – NRG Perdue Farms Willeys & Sons

General Electric Aviation Pictsweet Company Wilson Baker Petroleum
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https://tierii.dnrec.delaware.gov/Account/Login.aspx


ARP/Tier II Reporting System – Wrap Up

• What you need to do next:
• BEFORE LEAVING WORKSHOP:

• Click on https://tierii.dnrec.delaware.gov/Account/Login.aspx

• Register as a New User requesting ARP Program access ONLY.

• You will NOT need to send a letter.  We will upload a document 
indicating that you are permitted access to the database.

• TOMORROW:

• Log in to file an Annual Administrative Update Report

• Pay your 2022 annual ARP fee.
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https://tierii.dnrec.delaware.gov/Account/Login.aspx


ARP/Tier II Reporting System – Registration Page
Recap
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ARP/Tier II Reporting System – New User Type
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ARP/Tier II Reporting System – New User Registration
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ARP/Tier II Reporting System – Program Access

120



ARP/Tier II Reporting System 

You’ve got Questions?

We’ve got the Answers

•Mark.Dolan@delaware.gov

•Kenneth.Cenci@delaware.gov

•Anuj.kumar@delaware.gov

•Ph: 302-395-2500

Click on https://tierii.dnrec.delaware.gov/Account/Login.aspx 121
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ARP/Tier II Reporting System 

Thank you for Your 
Participation !
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Accidental Release Prevention (ARP) Reporting Program
Department of Natural Resources and Environmental Control (DNREC), Delaware 


